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October 20, 2008

Mr. Mike Hirsch

MZM Corp

163 South Main Street
New City, NY 10956

Dear Mike,

I would like to thank you for the excellent service which your company has consistently
provided over the last ten years. On each of the apartment renovations which your firm has
executed, the quality of the work has been at the highest level.

In addition to the quality of the work, MZM has also provided excellent service. It is not just the
final product which must be measured, but also the process. MZM has always done a good job
of establishing a schedule and sticking to it. Apartment renovations in New York are always

filled with surprises, none of which are pleasant, and MZM has always rolled with the punches.

Everyone at MZM and all of your sub-contractors have consistently been professional and easy
to work with. All of my clients have commented on how nice everyone is. That is unusual.

Lastly, and most importantly in today’s economy, MZM has always been very cost competitive.
Although there are other contractors who can provide as good a product and service, no one
can do it for the same price as MZM. That is the ultimate in good value.

Please have any potential client contact me, as any further information | could provide would
only reflect positively on MZM.

Sincerely,

Leonard Woods



